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fifendies dadasiomn
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dwalaenswioseliviegsiaveavein

Uunang - szuullanuseviisemstissduldunstomne wu | aelu 30 wiit | anelu 4l
QR Code 14lailét sl Credit Card Saldaula

- msdeusiasywing Payment Gateway fUssuUsg 9
fifendos Yades delay viaiin error Wuunsdan

- fnansgvuivglda/gnAunsdin

#in - f¥gwm uiliinsevunsvihaundnuesssuy wu wi | aelu 30 widt | aelu 24 $alae
Menuanseyatwisliasud
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152 f3uinaedndumsudlutounnses (bug) wie error fiiaInnswamn msdfuudns
\Jousiariu ERP w38 Payment Channel Wnumudannas wisumslieusnwidumadauiidmeii
e Fisdeunnisdifnmnmsdsuamnudesmsléau (requirement change) wietaynau
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15.3 maniiuaduy 9

15.3.1 msudslgmnisldnussuy firdasdesudsdymnisidnussuuriiugemns
finnassruiu lefffuiedosinwieutesmedmsumsiundlymanen 24 FaluateluTungaiindngny
wazwing

15.3.2 dosiulsziumiuasudiuauysalvesdeyalaesuuseiunisgymevatuday

zuulaiifiu (Recovery Point Objective: RPO) 24 Falusuazsraviianiiunarszuunduuldaulalaiiiu

(Recovery Time Objective: RTO) 4 #7lus

1533 msthgesdnmssuuitensuiuusessuuliiiussansam §iuineesuds nue.
WeveaysiAnssdunsdudunsarmiilidosndt 5 fuinis Taedesjufinauuulevisuims
nMsivdsuula (Change Management Policy) (§13l)

153.4 msthgdnwssuunsdignidu elesfunieussimeaansenusioszuuniedoya
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AMANUIN N

VANLNMUI LUNTSAALEDNSZUU Payment Gateway

1. a2masan1amaila (Functional Capability)

1.1.

1.2.
1.3.

1.4.
1.5.
1.6.

1.7
1.8.

sesduUTeIITSE AU R nVaneT SluUSEALaLAIUTANA 19U Internet/Mobile
Banking, QR Code (PromptPay), e-Wallet, Credit/Debit Card (3DS2), 13213 un19UsEINA
(Alipay/WeChat Pay/PayPal)

FUURDIANIN3AA319318ME13ER (Payment Order) uawiviuniuvuneny/sviadadsla
SEUUA 093 Payment Status Tracking LﬁlaLLamamusqsﬂiimLUU Real-time (Pending /
Success / Failed / Reversed / Refunded)
syuufpssesiumsauiy (Refund) stauuuifiusduaunazunsaau (FullPartial Refund)
sruURBIsasiunseenluasasuRudianvseding (e-Receipt)

LUURRieNFunsEnUgangINTsu (Reconciliation) 581i19 Payment Gateway, 5U1ANS, Wag
3¥UU ERP lngdnlusl®
svuufesdiszuuudafiousalusi® (Notification/Webhook) dlefinstnseiudiga
sTuUdBsanInsasesiumsReAnsssalen (Transaction Fee / MDR / Service Charge) uansu

PRI NNTTTER_U

2. anuaaselumsidouse (Integration Capability)

2.1.

2.2.
2.3.

24.

2.5.

SPUURBITRT UM ausiari1u APl 1Asg 1 (RESTFUL API / JSON) damsunisainasnenis,
ATIVABUAD LY, WarFelayagINTTY

syuURpsEnInsniiousiatiu ERP (SAP) Lﬁaé’ﬂmm*ﬁ’agaﬁ’iy%l,l,aznswuaaﬂiﬂaé’miuﬁa
syuudpsannsadonlesiuszuu Front-End / Portal / Mobile App w84 nua. lduuulisesse
(Seamless Integration)

YUURDIE Sandbox / Test Environment d1MSunaaaunIsitausasemingssuunaulinuasa

JEUUABI5RI UM UeaiunsasngsnIsug1aInNTs retry vi9e network error

%&mﬂ ['{7»""

G

nf\?‘d

HeS



3. wnsgiuanulasnneuazn1siniugua (Security & Compliance)
31 ssuudeslasuniseanwuulvidenndasdunnnsgiu PCI DSS (Payment Card Industry Data
Security Standard)
3.2 'isuuéfaﬂci’lummg’m ISO/IEC 27001 (Information Security Management System)
33, syuuiesenrdesiuteimunvemsevlydRfuaTesteyadiuyana (POPA)
34, seuudedimainsiadeyaiunrdsuasuniifiu (Encryption in Transit & At Rest)
35 svUUR el Audit Trail WUy Immutable Log (WORM) d1suasaaaeunisiudsuntasyn
W50l
36.  swuUABell Role-based Access Control (RBAC) waw Segregation of Duties (SoD) wendvisnns
TWamvasdmid
37.  svuuneadl Incident Response Plan / Log Retention Policy AunsgIusuIAmsuiIuseine
ne
38.  9¥UUABI98I5UNNT Backup / Disaster Recovery (DR) ﬁaﬁmsnéj’ﬁuizwms’luiwznmhj
it RTO/RPO fifwium (9 RTO < 4 %1, RPO < 15 W1#)
4. nsAnA g
Wisuigun1sAnlaenuiniuel Payment Gateway nnsAnanlddrelunisiadauarnis

Operate WU3tuWigy 3 518

nseunshsen |  mwazden _{ nausin1siaIsen
mMsAnATlIIese AsaunAsssullennsidusnisiliusie Transactionwenau Farsanansssuieusi
51815 (Transaction | 483113 (QR Code, Internet Banking, Mobile Banking, Viejmﬁ%‘amﬁau 3978 &
Fees) Credit/Debit Card, e-Wallet kag ¥ NNMITITERUIN S
ANUsEIYA) Uardnswiesasd miumiienuly Transaction sialAau

Aldnedu(Additional | A1 Setup / Integration Fee

Fees) A1 Monthly Minimum Fee %38 Monthly

Subscription Settlement Fee - . 5
WITUIANTITULUEY

Cross-border / Currency Conversion Fee (d3U%84119013 . ia
o o . WU uRvgn
W5EEUINGNUTENA)

Refund/Chargeback Fee

Reconciliation/Report Fee #38A1UINSI&3Y
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o ' o d o4
ﬂqiﬂﬂﬁaUﬁqquﬁﬂuqiﬁﬂ,‘un'\5L°U§]3.W|353'UU Payment Gateway NU ERP LLagIsUUdUNLNYIUDY

AANUIN UV

v

#19U nuM Witanisvadsy wasiBeansagsy Definition of Done
1 Functional |n1sadesien1stiseiu | veaeuiien APl 910 Website | szuuadesiemsdseRula
(Create Payment) Weaeensdiseiuly dnSauazAusagsnssu
Payment Gateway (Payment D) wWiauanuy
Sugwdu “Pending”
2 Functional |M3B15eRUAUYRIM | Vedaun1sITekIY szuvanunsosutisyRuldduse
939 (QR/Card/Wallet) | PromptPay / wazsUinmanuzidu
Un3 / e-Wallet (Sandbox) “Paid/Success” WUU Real-
time
3 Functional ~ [m3suudasa (Webhook |veaeunissudeya callback |szuuiudeyaldgnses
Callback) 310 Payment Provider wardUmmanuzgsnssaly
Fudey
4 Functional | msidewsiafiy ERP dedoyagsnssudng SAP shu | deyagnssugniuiinlu ERP
(SAP) API vi3alwg 15020022 agugndasnelunandiimue
5 Functional |n1snsznuben N3ENUERRAYBYaTENIN Yoyansafiu > 99.999% ves
§3n73% (Reconciliation) |Gateway / ERP / 5U1@1S SR
6 Functional | n15AuREY (Refund) MAABUNS Refund Taiial seuvAuluduSuazsuian
FIUIURATUINEI anuzlu ERP viud
7 Functional | nsUesiusienis 380 API iRugwanens szuua%ﬁaqsnss;uﬁsauﬁq
'¥ou (Idempotency) |3 reference i TN UALAUNSENSIANYN
ads
8 Functional |nseenluada NAFDUNITAS N e-Receipt seuveenluasadniulfuas
8idnvselind (e-Receipt) | SnlusiAndadise wankar1u Portal lagndes
9 | Performance |nsvindeulvaniade dernwandoutu 100 gsnssy | szuvanansayszananalinsy
(100 TPS) fedunit sawiies 30 i lnelaifl error rate 1fiu 0.5%
10 | Performance |n1mauauDsvad APl Tnaimauausy APl wian A1 Latency (p95) < 2,000 ms
(Latency) (POST/GET) way (p99) < 3,000 ms
11 | Performance |mivnaeulviangsgn  |draedluan 150 TPS A5 |szuudmemeuaueslilaglicu

(Peak Load)

1%

$IAN
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Lé_w'c'u v  vhdemvedey F8azBIAN AR T_ Definition of Done
12 Performance mmwummﬁ'af{lﬁ Unsvuumeuendinsauay YUV queue 579513
UININEUBNAL Y9@0Y retry mechanism wae retry Weasvuunduin Tng
(Resilience) lifideyagywe
13 | Performance [nandedeyaidissuy  |asnaaeunanndissiaiatie |deyadng ERP anelu 60 Junit
ERP wWUgyd ERP wiatseRudse
14 | Performance |msviaussaren (Soak | aaeulvansaiiles 50 syvuvhauldsaidos laid
Test) TPS unian 2 v, memory leak 38 downtime
15 Security | Asgudusinu VAABUNISIIEN APl 68 key | syuusimeUfiasnisiindis (HTTP
(Authentication) %39 token Rn 401/403)
16 Security  |ms¥esiuteding NAADU Injection, XSS, CSRF | svuusintlinauausssig error
OWASP Top 10 UU AP| Alnumedoyavdooygym
NOANTIURAUNG
17 Security  |msfiAuszuu Disaster | Unszuudnsudafu syuundunvhendliniglu
Recovery Simulation) RTO < 4 %y. uasdayagsnssy
ASUAIY




AMARNUIN A

vy o (] ]
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Server Regional Specification U
Elastic Cloud Server - Web Tier Bangkok-TH CPU : 8vCPUs 1
Ram : 16GB
Disk : 120GB
Elastic Cloud Server — Application  Bangkok-TH CPU : 16vCPUs 1
Tier Ram : 32GB
Disk : 300GB
Relational Database Service Bangkok-TH CPU : 4vCPUs 1
(PostgreSQL) Ram : 16GB
Disk : 1000GB
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